Using the Kennel

22/01/2025 2:12 pm GMT

Summary

The Kennels screen is used to record and manage kennels within the practice. For configuration of
Wards and Kennels see the Kennels Administration page.

Details

The Kennel screen can be accessed using the 'Kennel' button on the main toolbar.
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Once selected, the Kennel screen will display:

[Kennel [ User - jupiter : Site - Esher : Profile - Back Reception ]

) AddPatient | 4 Discharge Patient 3 Set Unavailable :Lﬁ Refresh {:'} Settir

% Kennels || History ||® Day Notes

Site | Esher v Ward  Dog Ward M
Large Medium Small
Large - 1 Medium - Kennel 1 Kennel type - Small Row no - 11d - 42
Animal ID: 1266880 Animal ID: 1267022 P
Animal name: Ruby Lowe Animal name: Morris Woods (
Enfry date:  30/05/2024 Entry date:  18/06/2024
EDD 02/06/2024 EDD: 18/06/2024 Unavailable
Reason: Reason GAX-Rays (DEEP CLEAN)
Large -2 Medium - Kennel 2 Kennel type - Small Row no - 2 1d - 43,
Animal 1D: 11417
Animal name: Cody Goddard
Entry date: 18/06/2024
18/06/2024
Reason X-Rays

Adding a Patient to a Kennel

1. Select the Kennel you wish to add a patient to and either right click and select the ‘Add
Patient' button, or select the 'Add Patient’ icon on the top left of the screen.

[Kennel [ User - jupiter : Site - Esher : Profile - Back Reception ] e
i Discharge Patent 3) Set Unavailable e Refresh {_\;} Setting

*# Kennels | History || ® Day Notes

Site  Esher v Ward  Dog Ward v
Large Medium Small
Large - 1 Medium - Kennel 1 Kennel type - Small Row no - 11d - 42
Animal ID: 1266880 Animal ID: 1267022 ~
Animal name: Ruby Lowe Animal name:  Morris Woods (
Entry date:  30/05/2024 Entry date:  18/06/2024 3
EDD: 02106/2024 EDD: 18/06/2024 Unavailable
Reason: Reason GAX-Rays (DEEP CLEAN)
Large-2 Medium - Kennel 2 Kennel type - Small Row no -2 Id - 43
Animal ID: 11417
Animal name: Cody Goddard
Entry date:  18/06/2024
EDD: 18/06/2024
b Add Patient | Reason X-Rays
iz Set Unavailable
Large -3 4 propertis Medium - Kennel 3 Kennel type - Small Row no - 3 1d - 44

2. Search and select the patient you wish to add.


http://merlinuk.knowledgeowl.com/help/kennel-settings
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67127928b2f1e9d2f40b5dc3/n/1729263925665.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6790f7ad793d656fa20f0164/n/1737553838948.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6790f95383384f56a60f2ea2/n/1737554261519.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67127a0378fd6529ac0c39d4/n/1729264144789.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67127a7742fd6d73550b2c9c/n/1729264261145.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6790f99f4f9554147d01b75c/n/1737554337976.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66cdb18b9534beec86033dca/n/1724756363533.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67127b4f85d6b166f50129db/n/1729264476508.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66cdb156e743785b100ae5b3/n/1724756310121.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66cdb167e743785b100ae5b5/n/1724756327188.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6790fbd2df15b3a885044dbd/n/1737554900572.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6790fc0feaca0d457308385d/n/1737554962017.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67127c59bff199571c0adae2/n/1729264743198.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67127c94cfa9607a020c1495/n/1729264802057.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66cd7f68e5c817833a0fdc53/n/1724743529047.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66cd802ef9fb9cb4e407b2e7/n/1724743725921.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66cd7fac0b9900bdd10877da/n/1724743596154.png

A-i®jrjuie iFram

Kennel Allocation x|

@ Clear | é Previous | ﬁ Next ﬂ Close

Client || Patient | Kennel |

—Client

Surname: | \ ‘

First Name: | ‘

——Address Details

Name/No:

Address:

Town:

D ]IJ T... Sumame First Name Na.. Add... Add.. Town Cou.. P Bu. H. Sie.. |La.

Postcode:

M 4 Page |1 b b

3. Once selected, insert the duration (days) for how long the animal will be in the kennel for
along with a reason
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4. To add the patient to the kennel, select 'Add to Kennel'.

5. The patient will be added to the kennel and displayed as below:



Animal 1D: 1266510
Animal name: Finn Jupiter
Entry date: 22/101/2025
EDD: 2210172025
Reason: OBSERVATION

Large - 2

Adding a patient to a Kennel from the Diary

screen

1. Navigate to the Diary.

2. Select the ap

pointment, right click and select ‘Send To Kennel’.

P
08:15 Milo (Canine) ] )

Smith Edit Appointment

Breathing DifficL fod Cut

. 2 com

08:30
08-45 Delete Appointment
09:00 | Print Appointment Label
09:15 Q‘ﬁ View Appointment Trail
09:30 -
09:-45 & Send To Kennel

3. The Kennel Allocation window will display. Insert the duration (days) for how long the

animal will be i

n the kennel for along with a reason. Now select the Site, Ward, Kennel Type

and select from the Available Kennels.
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Kennel Allocation X —[
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Vg R %

Kennel

Allocation Details

<>

Duration (days): 1
Reason: OBSERVATION

Kennel Selection

Site: Esher v
Ward: Cat Ward v
Kennel Type: Small hd

Available Kennels:  Kennel type - Small Row no - 11d - 7
Kennel type - Small Row no-21d - 8
Kennel type - Small Row no -3 1d - 9
Kennel type - Small Row no - 4 1d - 10
Kennel type - Small Row no - 51d - 11 i



4. Select ‘Add To Kennel’

Adding a patient to a Kennel from the Send To
option

1. Navigate to the patient History screen.

2. Select the ‘Send To’ option in the top left hand corner.
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Acti Full List Waiting List  Operations Kennel
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kel - = " o
Ultrasound List ter : Site - Esher : Profile - Consuli
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Kennel List [ Add Treatment || fi Prescriptions || %) Saved Estit
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= Date: 17/06/2024

FT 17/06/2024 13:53 Wieight recorded: 0.000(Kg)
FT 17/06/2024 1355 Weight recorded: 12 500{Kg)
W [ 170812024 12:17 Consultation

Abscess lance under GA

3. Select ‘Kennel List’

4. The Kennel Allocation window will display. Insert the duration (days) for how long the
animal will be in the kennel for along with a reason. Now select the Site, Ward, Kennel Type
and select from the Available Kennels.

5. Select ‘Add To Kennel’

Adding a patient to a Kennel from the Reception
screen

1. Navigate to the Reception screen and load a client

2. Click once on the relevant patient



3. Right click and select ‘Send To Kennel’
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4. The Kennel Allocation window will display. Insert the duration (days) for how long the
animal will be in the kennel for along with a reason. Now select the Site, Ward, Kennel Type
and select from the Available Kennels.

5. Select ‘Add To Kennel’

Discharging a Patient

1. Select the patient/kennel you wish to discharge

2. Select the ‘Discharge Patient' button, or right click and select 'Discharge Patient’

Kennel [ User - jupiter : Site - Esher : Profile - Back Reception ]

! Discharge Patient

*% Kennels || History || Day Notes

) p )
Ya Add Patient 0 Set Unavailable 5 Refresh

Site  Esher v Ward | Dog Ward v
Large
Large - 1
Animal ID: 1266880 Anir
Animal name: Ruby Lowe Anir
Entry date: 30/05/2024 Entr
. 02/08/2024 EDC
Reason: Rea
Large - 2
Animal ID: 1266510 Anir
Animal name: Finn Jupiter Anir
Entry date: 22/01/2025 Entr
EDD: 22/01/2025 . EDC
Reason: OBSERVATION 2 Edit Duration Red
3¢ Discharge Patient |: —
Loieoo [ Set Unavailable
Ly Properties




Set a Kennel as Unavailable

1. Select the kennel you wish to set as unavailable

2. Select the ‘Set Unavailable' button, or right click and select ‘Set Unavailable’.

Kennel [ User - jupiter : Site - Esher : Profile - Back Reception ]

9, AddPatient | 9 Discharge Patient @ Set Unavailable @ Refresh

J_'? I-(enn-els_”_['._'}? Hlstorv_H_' Day Notes |

Site | Esher v Ward | Dog Ward v

Large

Large -1
Animal ID: 1266880 Animal ID: 12
Animal name: Ruby Lowe Animal name: M
Entry date: 30/05/2024 Entry date: 18
EDD: 02/06/2024 EDD: 1€
Reason: Reason: G.

S lage-2
Animal ID: 11
Animal name: Ci

&} Add Patient Entry date: 1€
= - EDD: 1€
Set Unavailable Reason: X!
Ly Properties ——

I

3. A window will appear requesting information on when the kennel is unavailable from and
to along with a reason.

Set Unavailable X[l
a Clear @ Delete @ Save E{E Close
Set Unavailable Slots
Unavailable From:  18/06/2024 3

Unavailable To: 19/06/2024

Reason: DEEP CLEAN ]

Daacan From T

4. Select 'Save' and the kennel will be marked as unavailable (as below) and you will be unable
to add any patients to the kennel until it is available.



Large - 2
O
Unavailable
(DEEP CLEAN)

Modifying/Deleting Availability
1. Select an unavailable kennel and right click.

2. Select 'Modify Availability' and the below window will appear:

| Set Unavailable o d

e -
u Clear @ Delete @ Save cﬂi Close

Set Unavailable Slots

Unavailable From: | 15/08/2024 4
Unavailable To: 17/08/2024 @

Reason: Disinfection Period v

Reason From To
Disinfection Period 15/08/2024 17/08/2024

3. To modify the unavailable period select the correct unavailability from the list at the bottom,
update the dates and select 'Save'. To delete the unavailable period, select 'Delete'.

Kennel History

An audit log of the Kennel can be accessed via the History Tab from the Kennels screen. This
screen displays a history of any changes to Kennels for the dates specified.

*# Kennels | 4 History | ® Day Notes

Date Range Filter By

From: 17/06/2024 ] Kennel ID:

To: 27/08/2024 ]
Action Date Action User Kennel ID Type Animal Reason Added Date EDD
27/08/2024 08:25 Created unavailable slot Disinfection Period Jupiter 7 Small
15/08/2024 13:25 Created unavailable slot Disinfection Period Jupiter 7 Small
10/07/2024 16:17 Created unavailable slot kJJJ Jupiter 34 Large
10/07/2024 14:38 Added Animal Jupiter 53 Large Milo castration 10/07/2024 10/07/2024
18/06/2024 16:30 Created unavailable slot Disinfection Period Jupiter 43 Small
18/06/2024 16:25 Added Animal Jupiter 37 Medium Cody X-Rays 18/06/2024 18/06/2024
18/06/2024 16:25 Removed Animal Jupiter 37 Medium Jack 18/06/2024 18/06/2024
18/06/2024 16:24 Added Animal Jupiter 37 Medium Jack 18/06/2024 18/06/2024
18/06/2024 16:20 Added Animal Jupiter 36 Medium Morris GAX-Rays 18/06/2024 18/06/2024

18/0612024 16:19. Created unavailable slot staff pet jupiter 33 Large



Kennel Day Notes

The Kennels Day Notes tab is used to log notes in relation to kennels. This note will remain within
the Kennel and does not display in any clinical history for the patients.

Adding a Kennel Day Note

1. Select the date and use the 'Day Notes' box to compose your message.

2. Once Composed, select 'Save' to add the note to the system.

% Kennels || 1% History || ™. Day Notes

Date | 18/06/2024 | Notes B?;hﬁg\.”f;fl{i |Zg sSave | | Delete |
Date Mote
18/06/2024 Day RVI: EL
Might RVMN: OL
3071152023 2 labs in for neutering NEED LARGE KENNELS
2208/2023 Milo ready to go from 12pm
25/05/2023 2 labs in Wed

Deleting a Day Note

1. Select a Note from the listed Day Notes.

2. Select the 'Delete' button.



